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Participant observation, convenience sampling
Evaluation rubrics

343 high school students from the city of Puno-Peru

Evaluation of communication skills (oral and written):

WhatsApp, as a learning
resource, develops

communication skills, helping
them to understand and

produce oral and written texts
more naturally and responsibly,

encouraging autonomous
learning.

Mobile learning,
its incorporation is becoming

increasingly important,
sometimes initiated by teachers

and sometimes as part of the
students' own personal or group

learning processes.

This mobile learning resource
opens the door to new forms of

teaching and learning, with
many possibilities yet to be
discovered, which must be

aimed towards rational and
ethical use.

This mobile learning
resource enables students to

read and write short texts,
developing their critical and
argumentative skills, using

text and iconic resources
spontaneously.

WhatsApp,
effectiveness as a mobile
learning resource, in the
development of oral and
written communication
skills in secondary level

students.

Communication skills,
shortcomings have been
observed, as students do

not yet demonstrate
optimal speaking, listening,

reading and writing skills.
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Knowing how
to read

Motivational audios and
5 self-improvement

videos.

Knowing how
to write

Knowing how
to listen

Knowing how
to speak

10 literary texts
(Peruvian stories) 
and 5 non-literary

(informative) texts


