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Approach

Since the 1980s, in the struggle against Marxist capitalism and socialism, Europe has fought for a
third more equal and socially balanced structure, where minimum levels of education, health and
social services would be guaranteed, in harmony with the economic development, and always pri-
oritising social welfare. Maastricht's Europe set out a social and democratic alternative which the
crisis that broke in the first decade of the 21st century has gradually dismantled until reaching levels
which, in many cases, are similar to those experienced in past decades of social injustice and rupture
of the balanced structure of coexistence.

The dismantling of Maastricht’s Europe, with the arrival of the macro crisis, whose trace will unfor-
tunately be noticeable for some time, together with the immigration of almost two million social and
political migrants, has created a new Europe, in which race and religion are combined with a social
and economic class that is on the brink of misery or with the acceptance of precarious work and
appalling living conditions.

This new situation has not only affected migrants, but for more than a decade, at least, it has affected
all European citizens and the Maastricht generation, with unemployment, evictions and the begin-
ning of malnutrition and health problems in infants, adults and the elderly.



In this context, the goal of this monograph is to reflect and analyse, from an educational and social
media standpoint, how to progress towards a new e-generation of more critical citizens which
brings about empowerment through education with social and political actions that are capable of
bringing society towards greater levels of social equality and balance. In this context, the media,
social networks and emerging technologies create (reinforce and hide) social and critical attitudes
towards the situation.

Through anti-establishment movements such as 15 M in Spain, the Chilean student protests, the
Arab Spring.... a particular sensitivity has been forged as well as a citizenship that is more aware
and critical of the situation. In this context, social networks have become a tool and vehicle of the
interactive social communication process for education.

This monograph for «Comunicar» will perform an in-depth analysis of the role of education in re-
sponding to these great challenges, using the resources that ICT, emerging technologies, social net-
works and the media afford us today, with a view to making people more aware.

Descriptors

e C(Challenges in education and its social dimension in the context of emerging technologies as a key
instrument for social change, through critical awareness-raising and empowerment.

e Mass media and social network processes for the creation of a critical citizenship.

e Educational and communication processes as a key binomial in the generation of a critical
citizenship.

e C(Creation and development of social networks as political citizen empowerment.

e (ritical and digital citizenship (ICT 2.0 and 3.0) for the creation of empowerment and change
processes against social inequality and imbalance.

e Social agents and social networks as foundations for the creation of networks for socio-political
empowerment.

e Awareness-raising education that generates processes of change in citizens and serves as an
instrument in the fight against social inequality and imbalance in the emerging cybersociety.

e Multidisciplinary and interdisciplinary holistic approaches to respond to the challenges of criti-
cal citizenship and political empowerment: active awareness-raising and social and political
commitment.

Questions

Some questions and reflections considered by this monograph, related with its thematic lines are:

e The media and social networks as a foundation for a change in social attitudes in the context of
the crisis in the welfare society. How has this transition come about?

e Education as a communication and social assistance process for critical e-awareness-raising.
What type of education and emerging technologies are needed for awareness-raising and critical
citizenship?, what should educational communication consist of in order to develop its social
dimension and assistance for the development of critical thought?, what type of relation should
exist between issuers and receivers to achieve awareness-raising and critical citizenship as an
online education process.

e (ritical citizenship, digital citizenship and ITC (2.0 and 3.0) as a foundation for participation in
the development and boost of social networks and citizen empowerment. What should critical
citizenship consist of and what should its relation be with digital citizenship?, how should
encoders and decoders be managed for the creation of social communication networks?, what
should the keys of this communication via networks of critical citizens for citizen empowerment
be?



e (itizen and political empowerment as a key instrument in critical citizenship for the fight against
inequality and imbalance. How should this political empowerment based on critical citizenship
come about?, what is a critical citizenship that enables empowerment?, how can empowerment
and critical citizenship come together as a tool in the fight against social inequality?, what should
this fight against social inequality and imbalance consist of, and what are its characteristics?

e Organisation of social agents, from education and social communication, to ensure that these
network actions constitute social empowerment and are capable of fighting against inequality:
NGOs, government, political and social movements, parties, university, culture and consumption.
Who are these social agents?, how should they act strategically?, how should they use the mass
media and social networks?, what should the role of these agents be in critical citizenship and
social and political empowerment?, how could their intervention and the creation of networks
of convergence between them be more efficient?

e The holistic and integrating relation of different fields linked to emerging technologies and
critical citizenship: social education and education for development, sociology, anthropology,
psychology, health and medicine, culture...with a view to creating a more equal and balanced
society. Can this interaction via multidisciplinarity and interdisciplinarity be used to generate a
strategy of holistic intervention? What are the keys of this holistic and integrating action?, what
benefits could be achieved with this integrating strategy?, what indicators would it highlight to
achieve change?
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